
 

Consultation Support Center 

for Foreign Residents 

  

“Consultation Support Center” offers consultation service for foreign residents in Japan. 

You can consult various matters on living in Japan, such as residential status and other troubles or 

worries. 

For consultation, please call the numbers below. 

We can offer the service in Japanese and seven other languages as below: 
 

 

TEL 03-3202-5535 

03-5155-4039（TEL/FAX）  

 
 
  

 

 

 

 

 

 

 

 

  
  

 

 

 

 

 

 

 

 

 

 

You can consult with specialists directly once a month.  (Reservation required) 
Specialists such as lawyer, psychiatrist, public consultant on social and labor insurance, administrative 

procedures specialist, labor consultant and others will consult on your issue individually.  

Please call for reservation. 

 

Day 

Language 
Mon Tue Wed Thu Fri 

Chinese ○ ○ ○ ○ ○ 

English ○ ○ ○ ○ ○ 

Portuguese ○ ○  ○  

Spanish ○   ○  

Bengali  ○ ○   

Indonesian  ○    

Vietnamese     ○ 

One-stop  Consultation 

 

Ｃｏｍｍｉｓｓｉｏｎｅｄ by tｈｅ Ｍｉｎｉｓｔｒｙ ｏｆ Ｊｕｓｔｉｃｅ 

 

Shinjuku Multicultural Plaza, Tokyo Kenko Center "Haijia" 11th 

floor, 2-44-1 Kabukicho, Shinjuku-ku, Tokyo  160-0021  

Physical/Mental Health 

 

Problems at Work 

Worries in 

Daily Lives 

Marriage/ Divorce 

Matters on Children 

Residential Status 

Operating Organization 

NPO   Citizen's Network for Global Activities（CINGA） 

○ You can visit or call us for consultation 

○ Consultation is free of charge 

○ We honor confidentiality  

○ Service hours: 9:00-16:00, Monday- Friday 

※Service closed on every second and fourth Wednesday, 

national holidays and year-end through New Year holidays. 


